
Frequently Asked Questions for TN4.0 
 
 
CUTOVER PROCEDURES 
 
 

1. What is the duration of the parallel run? 
Parallel run starts from 30 Oct and ends on 30 Nov. 

 
2. What should I do before cutover to TN4.0? 

Choose one user ID to cutover and before doing so, receive all outstanding 
permits in TN3.1 including the controlled permits and print all of them. 
 

3. What do I do if I have only 1 user ID? 
You are advised to cutover to TN4.0. 
 

4. Can I revert to TN3.1 when I encounter problem in TN4.0? 
It is advisable NOT to but to resolve the problem to move on. 

  
 
PATCH PROCEDURES 
 
   

1. When do I need to patch? 
The Release No shows ‘release 1.0.0’ and there are no HS codes in the system 
at all. After patch, the release no will be ‘1.0.0.1’ or higher, ‘1.0.0.2’ and so on. 

 

  



2. How to patch using the TN4.0 CD collected?Slot the CD into the CDROM, it will 
auto launch the patch utility program as shown:-

 
 
Click ‘Start Patch’ to proceed and if successful the screen will show ‘File transfer 
successfully’. 
 
  

**If you have NOT collected your CD, in case of urgency you may borrow the CD 
from your nearby agent who has a copy. 

 
The patch release from CD is at 1.0.0.1, if your system shows the last digit is 
higher than 1, it is fine as you may have the latest patch up to 4 now. 

 
3. Should you need to patch to latest release urgently, you may request your IT to 

download a copy of the latest release from our FTP web site at 
ftp://medan.ipacs.com 
Login as ‘downaway03’ and password is ‘maxclean0708’ 
Click into ‘TN4PATCH’ folder to download release  e.g.’TN4Patch1.0.0.4.exe’ or 
one higher which is indicated by the last digit number. 

  



  
 

  
Click into ‘TN4PATCH’ folder. 

 



 
 
Right click at ‘TNPatch1.0.0.4’ to copy folder into your local PC. 
 
 
CUSTOMS PROCEDURES 
 

4. How do I login to TN4.0? 
Use the same login ID as TN3.1 with or without a password. 
 

5. There is no exchange rate in the system. 
To declare a simple permit using SGD and the week after, you should login to 
TN4.0 to receive a copy of the exchange rates. 

 
6. How do I add USD weekly rate into the system? 

Maintenance – Currency Rate- add – enter Currency as USD and effective start 
date on Tuesday and effective end date as following Monday. 
 



 

 
Enter the correct rate at ‘Exchange Rate’ field and save the record. 
 

7. The in house product description is not populated to the item description during 
declaration. 
Kindly contact eCare to get the latest release. 

 



8. Permit is rejected due to ‘PLS CHECK THE UNIT PRICE TERM TYPE. 
FREIGHT CHARGE AMOUNT/CURRENCY/EXCHANGE RATE ARE NOT 
FILLED’ 
In ‘Invoice’ page, if invoice term type is other than CIF, the total invoice amount, 
freight charges and insurance should be entered in the invoice ‘CIFC’ tab and 
NOT in the item ‘CIFC’ page. 
 

 
Click into the invoice ‘CIFC’ tab to enter the freight, insurance and other charges 
in order to arrive at CIF value. 
 



 
 

 
 
 

9. The Origin Criterion is NOT able to be selected from the drop down list. 
Kindly contact eCare to get the latest patch or if you know the code you can input 
into – ‘Maintenance’ – ‘Origin Criterion’ – click ‘Add’ and key in the details and 
save. 

 
10. Upon declaration, in ‘Item’ page during saving, runtime error in ‘Itemdesc6’ 

Patch system to latest release. 
 

11. How should item description be entered in ‘item’ page? 
It should be filled in the order from column right to left and NOT top down as you 
will be prompted ‘Blank Lines are not allowed in Item Desc’ because line 2 is 
missing. 

 
12. Why is ‘Lot No.’ not appeared in the ‘Packing’ tab? 

‘Lot No.’ will only appear when the place or release or receipt starts with the code 
‘BW’ or ‘LW’ and in ‘Maintenance’ – ‘Warehouse location’- the respective code 
has a location type as ‘licensed warehouse’ as shown. 

 
13. Why couldn’t I find the ‘End User details’ for strategic goods? 

The ‘Strategic Goods indicator’ must be ticked in the ‘Decl Info’ page during 
declaration. 

 
14. Where do I enter the CA product code and quantity? 

In ‘Item’ page, the ‘CA/SC’ tab. 
 



15. How do I declare incoming trade samples? 
You need to take out INP/GTR (In Non Payment, declaration type is GTR). The 
place of receipt code should be ‘TRADESP’ and the claimant details have to be 
filled. The ‘Claimant Organization’ should be the Importer and the ‘Claimant 
Name’ will be the Declarant name which is the authorized signatory. 

 
16. How do I declare a used controlled item such as a cell phone which is under CIF 

$400/-? 
You need to take out INP/GTR (In Non Payment, declaration type is GTR). The 
place of receipt code should be ‘RELIEF’ and the claimant details have to be 
filled. The ‘Claimant Organization’ should be the Importer and the ‘Claimant 
Name’ will be the Declarant who is also the authorized signatory. 

 
17. What if I cannot find the code ‘TRADESP’ and ‘RELIEF’? 

You need to maintain these codes into – Maintenance – Warehouse/Vessel 
location – click ADD to add these codes and location type as ‘none of the above’. 

 
18. What type of permit should I take out to move out goods for export that came in 

earlier with an inward INP/APS under Major Exporter Scheme? 
OUT/DRT – outward direct. 

 
19. Why are codes ‘SATS’ and ‘CIAS’ not found in the system? 

Click in ‘Maintenance’ – ‘Party Profile’ – ‘modify’ – enter party code as ‘SATS’ 
and alter the party type to ‘Air Line’ and saved as shown. Do the same for ‘CIAS’ 
or other short codes which you may have used to represent these carrier codes. 
 
 

 
  

20. Why couldn’t  I find the permit which I have saved in the sending screen? 



This is because you have not clicked ‘I/WE declare All particulars…. ‘ the clause 
was selected as ‘No’ before saving. 

 
MHACCESS ERRORS 

 
21. Error 2000 error in file processing upon sending. 

Mhaccess 2.2 is not updated – this error is from Mhaccess 2.1 
Need to patch to MHX 2.2. Call eCare to update system. 

 
22. Get server connection ‘error 0010’ for dial up upon sending or receiving. 

Dial up modem settings are not correct. The ‘Hardware features’ should all be 

selected as shown.  
 

23. Get server connection ‘error 0010’  for broadband access during sending. 
Check if Internet or intranet access is available. 

 
24. What if you encounter error ‘Cannot find the phone book entry’ during sending? 

Create a dial up connection using a new connection wizard as ‘MHX’ and enter 
the correct modem settings. 

 
25. What will you do if you get error ‘1308- password is invalid’ during sending or 

receiving? 
Please verify the PMM password in TN3.1 in ‘Maintenance’- ‘Mailbox setup’ – 
‘Search’ – select your mailbox ID and view the PMM password in the system 
against that of TN4.0. If different, you have not synchronized your PMM 
password. 

 
26. How to synchronize PMM password? 



Use ‘Tools’ – ‘Utilities’ – ‘Update MHX Profile –Local’ – enter the TN4.0 password 
as current password and TN3.1 password as new password and enter the TN3.1 
password again to verify and ensure it is updated successfully. 

 
27. What do I do when I encounter ‘Mailbox locked by another user’? 

Proceed to ‘Tools’ – ‘Utilities’ – ‘Reset Mailbox’ to reset it and relogin. 
 

28. How do I add a login password in Tn4.0? 
Click to ‘Tools’ – ‘User Profile’ – select ‘Modify’ – click ‘Search’  to select your 
User ID and add the password and save the record. 

 
29. I could not enter departure date later than system date for OUTDEC with CO? 

To update to the latest patch. 
 

30. What is the place of release for a normal OUT/DRT for export? 
Place of release = ‘O’ and enter Name as the exporter warehouse/agent 
warehouse. 

 
31. Where can I locate the house airway bill No? 

It is in the ‘Item’ page. 
 

32. How do I declare incoming goods stored in FTZ?(IM series permit) 
In Non payment(INP/SFZ) and tick ‘storage indicator’. 

 
 
 
 
 
 
 
 


