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Today’s Agenda

Session 1 Session2 |Agenda

2.00pm 4.00pm Tradenet V4.0 Software Update
Ms Wong Soo Fan

2.30pm 4.30pm Project Timelines
Ms Julie Lim

3.00pm 5.00pm Q&A

3.30pm 5.30pm End of Update
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New Tradenet® Version 4.0

¢ Tradenet V3.1 will no longer in use by 1st Oct 2007

¢ On 1t Oct 2007, all permit declarations MUST be
submitted through new Tradenet V4.0

¢ Kewill-IPACS is responsible to migrate ALL our

Tradenet V3.1 customers to new Tradenet V4.0
before 1st Oct 2007

¢ Parallel Run for 1 month in Sep 07

¢ A part of the Singapore TradeXchange Project ........
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System Requirements (Standalone)

¢ Computer (minimum requirement) :

¢ Pentium 4 /1GB RAM /1GB HD / CD-ROM Drive / Window XP
Professional / IE 6.0 / MS |IS and PC Anywhere Pre-loaded

Transmission :
Modem / Internet

* o

Printer :
Laser Printer / Dot Matrix Printer

¢ o

¢

Kewill-IPACS Support :
Via PC Anywhere / Remote Desktop / VPN

¢
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System Requirements (LAN)

& Server (minimum requirement)

¢ Pentium 4 /3GB RAM/1GB HD / CD-ROM Drive / Window 2003
Server/ IIS Preloaded

¢ Client PCs (minimum requirement) :

¢ Pentium 4/1GB RAM /1GB HD / CD-ROM Drive / Window XP
Professional/ IE 6.0 / PC Anywhere Pre-loaded

¢ lransmission :
¢ Modem / Internet

¢ Printer :
¢ Laser Printer / Dot Matrix Printer

¢ Kewill-IPACS Support :
¢ Via PC Anywhere / Remote Desktop / VPN
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What Kewill-IPACS will be doing

& July

¢ 9-27 July

e 1—15Aug
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Software being Tested in Singapore
Customs Trial Environment

Training a Team of 12 Contract Engineers

for Installation, Migration of Tradenet. Led
by Kewill-IPACS internal 4 Senior
Engineers

Training of Team of 5 Contract e-Care
Support Consultants Led by Kewill-IPACS
Internal 5 Senior e-Care Consultants
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What Kewill-IPACS will be doing

¢ 9July—150ct A Team of 16 Engineers trained and
ready for Tradenet 4.0 Upgrade
Installation and rollout

¢ 1 Aug—150ct A Team of 10 e-Care consultants trained
and ready for Tradenet 4.0 Upgrade
Installation, Support, Training and
rollout.

¢ 1 Sept—150ct Extended Support Hours
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Question & Answer
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Project Timelines

Oct’ 07 - TN 4.0

Live !
Pilot 1st batch of pilot users to
Users & Q. run TN 4.0. Parallel Run
Parallel Ru for all other users.
Deploy
Expect teething problems
while processing Tradenet
Black Out permits Aug -Sep
Period
User Training
EndUser § 13 Aug -14 Sep Classes
Training
4 July .
TX Upd-2 [------------mmmmmmmmm oo ) 2nd & Final Update

1 June - 20 July

Upgrade § M
Bookings Confirm upgrade &
Training with Kewill-IPACS

TX Upd-1

Mar April May Jun Jul Aug Sep Oct Nov
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